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INTERNATIONAL CALL FOR TENDER ACTED [YEMEN]
Instructions to Bidders
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28-10-2024

Tender N°:

T/ISMULTI/MULTI/HK/LOG/South/YEM/28-10-2024/001

Through this tender ACTED is requesting a company to provide
detailed written offers for the Supply and deliver of the following

products:

SPECIFICATIONS

Description:

FWA for Supply and distribution of Emergency Hygiene Kits
for IDP’s sites in Aden, Abyan and Al-Dhalee Governorates.

Product class / category:
Supplies/Distribution
Delivery Conditions:
As described in the table below
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Recommended Delivery

Description FWA duration Deadline/Deadline to begin
Caagll 2| 320 Distribution.
plaill = i) e sal)
Five (5) calendar days from
LOT 1: Supply and distribution of Emergency 5|gn|ng_the Purchase Order as
Hvaiene Kits for IDP’s sites in Aden G t maximum to supply the
. ygiene Kits for IDP’s sites in Aden Governorates. Two years materials and start the
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LOT 2: Supply and distribution of Emergency maximum to supply the
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LOT 3: Supply and distribution of Emergency
Hygiene Kits for IDP’s sites in Al-Dhalee
Governorates.
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sl clilaa B cpa Ul a8 g

Five (5) calendar days from
signing the Purchase Order as
maximum to supply the
materials and start the
distribution.
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Two years
‘i 3l

A detailed list of requested products is provided in the attached Offer Form:

RESPONSIBILITIES OF THE SUPPLIER:

1. Place of delivery:
IDP’s sites in Aden, Abyan and Al-Dhalee Governorates,
Yemen
2. Maximum date of delivery:

Five (5) calendar days from signing the Purchase Order as
maximum to supply the materials and start the distribution.

3. Minimum offer validity period required:

12 months

The responses to this call for tender shall include the following elements:
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1 The present Instructions to Bidders (PRO-05) signed & 428 30 (PRO-05 ) ilsUanll (adial dllad) cilaylasil
stamped by the Bidder (compulsory) (S)lz)) elaall adia Jd cha da 5ida 5
An original Offer Form (PRO-06) dated, filled, signed & | adses43in Laas & 550 (PRO-06 ) (Aea¥) s all g isad
2 | stamped by the Bidder (detailed as per the requested Crn luadi JC0 585 5) slaall adie Ji (e asidag
currency) (compulsory) ($lr]) (R sthaal Alenl)
3 The Supplier Questionnaire Form (PRO-06.1) dated, 4Ll L s 250 (PRO-06.1 ) 1ugal) (asiad i gad
filled, signed & stamped by the Bidder (recommended) (L2 (9o 90) slanll adia U8 (e o siday disag
ST ddaiay alall -06.2) AN )

4 ACTED Ethical Declaration (PRO-06.2) dated, filled, (AC'I)'EEL‘ i dﬁ. = )QPR? 065%5 s u
signed & stamped by the Bidder (recommended) e PR OB 0n eBes ey TE e C()L:
rpland) adial dpan ) Japail) (5l g
The Bidder’s official registration documents: e i) 3 s 5 Anadl Ay (e A .
a.Copy of ID or passport of legal representative (g o290 ) 3l
; (recommended) A0 Jmnd 53l e el B s Al "
b.Copy of VALID Company Tax ID (compulsory) (Sk=))
¢.Copy of VALID Company Registration (compulsory) Ay pal) Alad) (e Jsraall A i ii.
(Sl 3,80
6 ACTED’s General Conditions for Purchase signed & | %3 s« (ACTED) iSf daliie; dualdl) s yill dalad) Jo g i)
stamped by the Bidder (recommended) (g (90 90) slandl adie I (ya Ao sidia g
a bank guarantee that is non-cancellable and must be | gl 3 334l glla sl Ji8 18 S Glasa Gildad ppa5
valid for (3) months with amount of $3,000. for email Jual Judaaf G Jea¥) e anaiill Ll $3000 e
7 | submission, the original bank guarantee should be chgll 3 (e Giika ) plaia XiS) GiiSa S0 Gladal)
delivered to ACTED Sana’a office or Aden office (©lz]) .slandt GIEY 2aaall

(compulsory)
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45530 (PRO-06.3 ) sUsall asiay Lualil) ghasl) 4aild

list of 3 references check (recommended)

8 The Bidder’s Checklist (PR0O-06.3) dated, filled, signed & eUnall i S Cye da sidia 5 dnd go s LTy Be slan s
stamped by the Bidder (recommended)

(& w250

Proof of past experience implementing a similar supplies Gladd a8 A 3 gl 5l Agalidia @l i L)

9 | for NGO's/INGO’s through previously signed contracts and g 3 Al 381 aeddsn ol e Cladid dgilia

(Lo (0290 ) Al e pal sl Juall

10 item proposed should be included (recommended)

Technical specifications and photos or catalogues for the

Lalall il S 5 gaall 5 Al b gall ppaniad (any
(&2 9290 ) gl salinlly

It is important to note that all documents must be filled, dated,
signed & stamped by the Bidders in order to be considered as
eligible. ACTED only accepts bids that have been filled in English.

GENERAL CONDITIONS:

1. The Closing Date of this tender is 18-11-2024 at 10 AM. The
bidders submission should be via email to yemen.tender@acted.org
with tender@acted.org in CC with the subject of the Tender
reference :

T/ISMULTI/MULTI/HK/LOG/South/YEM/
28-10-2024/001

2. The submission of an offer by a bidder to this call for tender may not
result in the award of a contract.

3. Late offers will not be considered.

4, A Pre-Tender Information Session will be organized in
office in Aden which is addressed in (Khor Maxer — Aden -
Yemen) and ACTED Sana’a office which is addressed in (Haddah
Street -Yemen) On 11-11-2024 at 11:00 AM -Yemen

All bidders are encouraged to attend but attendance is not
compulsory.

This meeting provides interested bidders with the opportunity to
request further information about the tender process or to enquire
about the technical specifications described in the tender
documents prior to the submission deadline to better understand
the supplies/services/Supply and delivery is provided.

5. ACTED will hold a Tender Opening Session on 18-11-2024 at
11:00 AM (Yemen time).

The Tender Opening Session involves the opening of all offers and
conducting a document check, whereby all the documents provided
by each bidder are checked and compared to the Bidder's Checklist,
where the list of mandatory documents is provided. Only bidders
who provide all requested mandatory documents can be deemed
eligible and proceed to the next stage of the tender process.
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6. To ensure that funds are used exclusively for humanitarian
purposes and in accordance with donors’ compliance
requirements, all offers are subject to the condition that
contractors do not appear on anti-terrorism lists, in line with
ACTED’s anti-terrorism policy. To this end, ACTED reserves
the right to carry out anti-terrorism checks on any contractor,
its board members, staff, volunteers, consultants, financial

service providers and sub-contractors.

7. Collusive practices are prohibited and will lead to offers

rejection.

8. ACTED adopts a zero-tolerance approach towards
corruption and is committed to respecting the highest
standards in terms of efficiency, responsibility and
transparency in its activities. In particular, ACTED has
adopted a participatory approach to promote and ensure
transparency within the organization and set up a
Transparency unit (supervised by the Director of Audit &
Transparency) that can be reached through a dedicated
phone number and e-mail address. As such, if you
witness or suspect any unlawful, improper or unethical
act or business practice (such as soliciting, accepting or
attempting to provide or accept any kickback) during the
tendering process, please contact the following phone
number +33 6 07 22 46 28 and/or send an e-mail to

transparency@acted.org.

SPECIAL CONDITIONS:

1. The tender is divided into lots, the Bidder may bid for one or all
Lots. Each lot may be subject to a separate contract and the
quantities indicated for the different lots cannot be divided. [The
Bidder must offer all items & quantities indicated for each lot. Bids
for part of a lot only will not be considered.]

2. English prevails over Arabic for all the documents required.
Therefore, all tender documents and forms must be submitted in
English. Certificates and official documents shall be submitted in
Arabic and/or English

3. ACTED reserves the right to request any further information,
details, breakdown or price confirmation at any time during the
tendering process.

4. Bidders must submit a price for all items in a lot in order to be
considered. ACTED reserves the right to reject a bidder who did
not offer a price for each line.

5. Offers will not be accepted via any links if the attachments require
permission or password or sign in.

6. Each page of tender documents must be stamped. Any pages
requesting a signature must be signed and stamped.

7. Bidders are requested to fill in, sign, stamp and return the Offer
Form, using the ACTED forms provided ONLY. Bids that do not
use the ACTED forms will not be considered:
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All questions should be directed to ACTED Yemen Logistics
department at yemen.tender@acted.org with

tender@acted.org in CC.

ACTED will not be responsible for any costs or expenses incurred
by the Bidders in connection with the preparation and submission
of their bids to ACTED.

Quality standards for each item should be detailed in your technical
specifications, photos or catalogs.

ACTED may request the bidder to provide samples of the items at
Selection stage. The bidder must be in capacity to provide them
within 3 days.

Bidders’ selection criteria will be evaluated as described below:
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Criteria Maximum Minimum Sub-criteria Maximum 0 (0 if info not provided)
Laaal) Score Score to = A Score 8 g3 adc Alla B g 1 2 3
2= A e Pass A e At Qh;io)M
gl s il (
The bidder has provided no past The bidder has provided at
contract similar to the contract to least one past contract
Similar past contracts 2 award. N/A similar to the contract to
Ailae A8l 3 gie Jilas Gl die (5f elnall axia 5ol il ey award. N/A
Al a5 (o3} Nal) e JAY) o eldanl) sio olliny X
A sall Silas 5 s Taal
QPR
No similar past contract The amount of a similar
provided includes an amount past contract provided is
Amount of past contracts 2 equal or above $50,000 of the N/A equal or above the N/A
Aol 3 gial) dllse contract amount to be awarded. gy contract amount of $50,000 gy
0o 2 sl g st 5 sing (3 o a8 oy ol to be awarded
50000 $ a3 s Jlaall Gl dial) alia
e dade o 31 20l g o TSP PR RPN
50000$
Anie i g diall gl
Bidders who have not previously
worked with ACTED will
automatically be assigned as 0
rating.
Positive past experience with B Vsleny ol M) (ppaciall O s LSS s
ACTED L S aa The bidder has a positive
5 i) daliia pa Aula) Abas 53 N/A record as per ACTED N/A
(ACTED) 2 The bidder proved weaknesses in TR supplier database. any
executing past contracts awarded ol o ellaall adia (5o
by ACTED as per supplier o Oy sall iy sacla) ggj
database. PR ( ACTED)
i 25 de Conaa Ll glaall pia e Gina)y .
Exeerlence 10 S Aaliia pe A 2 ie prage s LS
8 padl 3y3al iy
Acted reserves the right to
immediately fail suppliers if major
breach in contractual deliveries is
observed on past contracts.
sl pie Qi (3 ally iK1 A8 5 adins
o S GA el dlla (Al e
il 3 giall 3 Lpailatll adastll cilee
The bidder has been working in The bidder has been
this business for less than 5 years working in this business for
Number of years in business 530 da Jaall 38 (A claall adic Jany 5years or more than 5 N/A
gl BLa du jlan & giu d3s 2 s (5) s e JB N/A years g
ey Janll 138 3 cllaall adie Jaxy
RS RTY - IR
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Bidders who have no reference
checks ACTED will automatically
be assigned as 0 rating.
el Gl al Al (padiiall ) s Ll i
EETSA The bidder has a positive
Positive reference checks record as per contacted
e il il (ha (gBal) Ales 2 The bidder has a negative record NGOs / private companies
Alay) Aags 45 as per contacted NGOs / private N/A ) Ja gl laall aaia N/A
’ companies gy [ Sall e cilalaiall Y
o SLBIll s b G 4] clbanll o 5 ol Aalall s,
2 Jhai¥) &3 Al dalall S il [ dse Sall e )
s “::‘;m g,m})“d Tyl Leme 8la3 015 Ly Jaiy)
Acted reserves the right to
immediately fail suppliers if major
breach in contractual deliveries are
observed on past contracts.
48,0 baisi Acted  opsall JS8 B gl
8 S oA Al s bl e
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13. Bids award criteria will be assessed through a: TS (pn leland) o) oplae ol s 113
Pass/fail method. Jdl) friadl) 43, )
Note: ‘ Abad.
- The pass/fail method consists in evaluating the | .omw G S8 e Gagoall Sl ¢ sSall apis (e Jdl) [ #ladll 45y jla S50 -
technical component of offers from the lowest price.
o ) ) ) ) 4Ly (PRO-06) i adl z3sad 4 iy IS 53 el il oY) aall
o The minimum quality requirements for each item in il m‘ lial
the Offer Form (PRO-06) by adding detailed il T i o S i
technical specifications. Auaflial o) (ACTED) 58] Aaliias 48 Jii 53015 (iled 20 50 (ol ©
o The maximum availability deadline that can be s LS denidll
considered acceptable by ACTED for this tender as
specified in the Bidder’s responsibilities
Criteria Sub-criteria Maximu | minimu 0 (0 if info not 1 2 3 4 5
k) S A bl m Score | m score provided)
A ef | topass | s dls B () Lia
e (Slaginn 55
1 Price ACTED will follow a pass/fail method which consists in evaluating the technical component of offers from the lowest
) N/A N/A N/A price.
R (o S8 0y Al a9l jad) Ga o s (B SR [ Lol Ay e Giludia SIS o)
Quality N/A Quality criteria for each item must be detailed in your technical specifications, photos or catalogues. ACTED can also
2 Basad) N 30 request samples from the bidders
30 (lstaal) adia (oo i calls Uasf ACTED A ¢y .l sl i seal) s Al cibiea gl (B Aludia yuaric JS1 B3 gl o (1555 ¢ )
The Date of
starting the
3 Delivery delivery of Between 5 and Equal or less
adedlt materials and 5 3 M?re than 15 N/A 10 calander N/A than 5 calander
distribution calendar days N/A days days
adled £y 20 9
&gl Al gall
To be argued
upon carbon
footprint or other
Social and N/A environmental
4 environmen R benefits
tal impact N/A Must remain
5 o significant
enough,
measurable &
verifiable (based
on impact on CO2
or other
environmental
relevant data)
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14. ACTED’s Special Conditions for Purchase for this tender are attached for the information of Bidders.
When sending their offers to the present call for tender, Bidders acknowledge their agreement with these
terms & conditions.

yduﬁc@\a.“ GleUanl) aa&ﬂ'f:}cﬂ\ ‘_A\ agaa g e JL..U\m ua})d\ @m#m‘)‘\mu\ bé@JACTED_i-LAIA.“ ¢\)JM4...A\A.‘\.]:))~J\ 14
A8V g Lo g5l o3a e gl gay (g sl

Company Name: A4S &) au)

Authorized Representative Name: 2aizall Jiaal) au

Signature & Stamps: & s
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