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Acted has been operational in Ukraine since 2015, 
responding to emergency and​ longer-term needs of 
vulnerable, marginalised, and conflict-affected 
populations living along the former Line of Conflict 
(LoC) in Donetska and Luhanska oblasts, expanding 
operations into Khersonska and the Sea of Azov area in 
late 2021. After February 2022, Acted significantly 
expanded its presence and capacity countrywide. With 
13 offices across Ukraine and over 500 staff, Acted has 
the capacity to reach all Ukrainian-controlled territory 
and parts of Non-Government Controlled Areas 
(NGCA) remotely. Acted delivers tailored and evidence-
based assistance to people in need across three area 
contexts: frontline, early recovery, and IDP-hosting. 

Under this project, Acted addresses key humanitarian 

priorities by delivering essential aid to hard-to-reach and 

frontline areas with significant intersectional needs.

Firstly, Acted's intervention provides multipurpose cash 

assistance to  help beneficiaries meet their most essential 

needs. Additionally, shelter light and medium repairs, along 

with distribution of emergency shelter materials, will 

improve living conditions for conflict-affected households. 

These interventions are implemented in an integrated 

manner and are complemented by mobile protection services 

delivered through local partners, including mental health and 

psychosocial support and legal protection services.

The intervention provides in-kind support with essential 

Water, Sanitation, and Hygiene (WASH) supplies, such as 

bottled water, water filters, boilers, and hygiene kits. The 

project also strengthens community healthcare 

infrastructure by providing WASH and infection prevention 

supplies and rehabilitating sanitary facilities and heating 

systems. Additionally, Acted restores critical water, 

wastewater, solid waste, and heating systems for public 

utilities in conflict-affected areas, equipping them to sustain 

essential services.

Project key figures 

24,104 individuals targeted

5 local partners

Chernihivska, Sumska, Kharkivska, 
Dnipropetrovska, Donetska, 
Zaporizska, Khersonska and 
Mykolaivska oblasts

12 months: May 2024 – June 2025 

10 healthcare facilities
supported
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2,646 conflit-affected individuals benifiting

from multipurpose cash assistance.

1,700 households better equipped to meet 
their emergency shelter needs through 
distribution of Emergency Shelter kits and 
construction materials.

165 severely conflict-affected 
households benefiting from 
light and medium shelter 
repairs.

14,394 individuals in frontline/border 
communities, benefiting from improved 
access to basic WASH services and materials 
to maintain basic hygienic practices.

Acted Ukraine
Integrated critical humanitarian assistance to address the 

multisectoral needs of severely conflict-affected and frontline 
communities in Ukraine.

2,500 individuals in hard-to-reach and newly 
accessible areas benefiting from Mental Health 
and Psychosocial Support through 3 local partners.

2,270 people in the same areas benefiting from 
legal assistance through a local partners.

Moreover, Acted provides institutional and 
technical capacities capacity building support for 
the strengthening local partners' response to 
humanitarian needs
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