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FA/15/Multi/FSP/SAN/10032019/001

Form PRO-05 Version 1.4

NATIONAL CALL FOR TENDERFOR A FRAMEWORK AGREEMENT
Instructions to bidders ACTED Yemen
el 361 nallial) Chladdad - ddse 4adlial 3 20
Date (g=,ul): 10-3-2019

Tender N° (8 V): FA/15/Multi/FSP/SAN/10032019/001

Subject of BID (3.s= 3 o)) sic): Financial Services Providers in different governorates-Yemen. ( <silas 8 4alle lad (43 ) 90

To support its ongoing operations in Yemen, ACTED Yemen is launching a national competitive bidding and requesting

through this tender a company to provide detailed written offers for the supply of the following products:
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PRODUCT SPECIFICATION (Ziial) cildial 34):

1. Description: Financial Services Providers Cross Yemen Governorates
2. Product class / category: Services
3. INCOTERM (delivery conditions): DDP to several locations - Yemen (see below Table)
4. Quantity/unit: As per below table and details in offer form.
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RESPONSIBILITIES OF THE CONTRACTOR (S8kaciall cill g psa):

FA/15/Multi/FSP/SAN/10032019/001

Terms of delivery: DDP to several locations in (Hudayda, Raymah, Hajjah, Dhmar, Al Jawf, Sadaah, Ibb, Al Dhale,
Taaz, Adan, and Lahj) Governorates-Yemen.

(Prices (commissions) must include all delivery, security, transportation, and any other related
costs to delivery of the required services)

Date of Delivery: Preferred Two Days from Distribution Order date and no More than Five Days.

Validity of the offer: Minimum 3 months.
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The answers to this tender should include the following elements:

Clatiual) Cladia auen pla ) s aid s alisiy ede s sall atia o callad G jualial) Lalliall 038 e clla) Gt Gf sy
baainall 5 dediall XS) o 3ail 5 cagllal

Instructions for Bidders; <leUaall  aial cilasla

Offer Form; (a_all 3 54,

Bidders Questionnaire; <leUaall _adia (jlusic

Ethical Declaration; 33! agxil)

Financial Service Provider Questionnaire 4allall 4eaall asda jlusini

Data Protection Agreement <uUlull 4iles Ala)

Bidders Check-list; o= s sall (adia (and 438
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GENERAL CONDITIONS (dals L g »):

The closing date of this tender is fixed on 24/03/2019 at 2:00pm in ACTED office at the following address :

Tenderers who will present their offer at ACTED bases other than ACTED Sanaa must take into consideration the transport
time from the local base to ACTED Sanaa.
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ACTED will hold a tender opening session on 25/ 03 /2019 [date] at 10:00am [time] in Al Bustan Hotel, Sanaa, Yemen.
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All additional documents should be either in Arabic or English; Mandatory Documents should be in English; Certificates, official
registrations, and identifications shall be submitted in Arabic or English.
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All questions for BID documents should be directed to ACTED Yemen Logistics department at +967 716504730 between the
hours of 8:00 and 16:00 Sunday through Thursday, up until the above closing date and time.
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Tenderers will fill, sign, stamp and return the Offer form according to ACTED’s format.
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Tenderers will sign and return all pages of the Product Specifications for which they apply.
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The offer to the call for tender will not result in the award of a contract.
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The offer must be submitted to ACTED purchase department office in Snaa’a — 15St. Haadah in a sealed envelope with the
mention “not to be opened before 25/3/2019 and the tender reference “FA/15//Multi/FSP/SAN/10032019/001” in addition to
purpose of offer.
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Unsealed envelope and late offers will not be considered.
Ll 25y (18 jaliall g el g dalaal) e iy jUnal)

Service providers who bid for specific governate should have all required legal documents to work on that governate.
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To ensure that funds are used exclusively for humanitarian purposes and in accordance with donors’ compliance

requirements, all contract offers are subject to the condition that contractors do not appear on anti-terrorism lists, in line with

ACTED’s anti-terrorism policy. To this end, ACTED reserves the right to carry out anti-terrorism checks on contractor, its

board members, staff, volunteers, consultants, financial service providers and sub-contractor.
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NOTE: ACTED adopts a zero-tolerance approach towards corruption and is committed to respecting the highest standards
in terms of efficiency, responsibility and transparency in its activities. In particular, ACTED has adopted a participatory
approach to promote and ensure transparency within the organization and has set up a Transparency focal point
(Transparency Team supervised by the Director of Audit and Transparency) via a specific e-mail address. As such, if you
witness or suspect any unlawful, improper or unethical act or business practices (such as soliciting, accepting or attempting
to provide or accept any kickback) during the tendering process, please send an e-mail to transparency@acted.org.

Lgihadil b A8 5 A g penall 5 3ol Cam e el e ol yialy daile 4 calusdll ol el ade (sane "SI i ;Aadka
ol ) can AEAEN (5 58) AN Baa Aga Cusal 5 Aabaiall Jaks LELEN lacay 3yl US 5L igie SSI il (pa peadl) 4y o
AslE e 4y jlad Gl jlae sl il jlaae (8 i) ol caald 13) conill 13 e daaa s 538 3 5 ) sie e (AED 5 GAS
o sl o ) an dalliall Llee U (5 5Li ) 5l Jsi o) aoai Aglaa ) Jsb i Gulaill Jia) A8MAT e 5l A8Y e

transparency@acted.org.
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SPECIFIC CONDITIONS (da\d a g ,.&):

FA/15/Multi/FSP/SAN/10032019/001

A technical analysis will be conducted by ACTED for the bidder's selection based on these criteria detailed below:

Note: Below criteria to be taken into consideration upon filling tender documents especially the for financial service provider
questionnaire.
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1. The contract currency shall be YER. All transactions from ACTED to the selected supplier shall be in YER by bank
transfer. Offers requiring payment by ACTED in USD will not be considered. This is an exclusion criterion. (mandatory)
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2. Bidders must quote prices (Commissions) for cash distributions of Yemeni Riyals (YER) to ACTED beneficiaries at
locations of ACTED’s choosing within (Hudayda, Raymah, Hajjah, Dhmar, Al Jawf, Sadaah, Ibb, Al Dhale, Taaz, Adan,
and Lahj) Governorates. The selected supplier will be responsible for all distribution costs including security for supplier
teams and cash, transportation, lodging or any other cost incurred by supplier’s teams in completing cash distributions in
the field. Distributions will take place during the day, attended by ACTED teams at sites coordinated with local security
and communities. (mandatory)
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3. Suppliers will be selected only if they hold all the registration documents such as company registration documents and
license, tax card. (mandatory)
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4. Suppliers are requested to submit list of their official offices addresses with the tender documents.
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5. Bidders shall not use 3rd party distributors. Bidder must agree to distribute cash directly (hand to hand) to ACTED
beneficiaries. Offers using 3rd party distributors will not be considered. (mandatory)
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6. Supplier will give a proposed plan for the security arrangement at the distribution point for Office and Field.
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7. Only bidders offering good quality services will be selected. Bidder will provide to ACTED technical specifications about
the distribution methodology used to implement these cash distribution services for each lot, each governorate and also
regarding each payment option. Full technical specifications will be clearly explained, detailed in order for ACTED to
select the supplier regarding its capacity and flexibility to meet the requirements. These specifications will be taken into
account in the selection process. (mandatory)

8. Service delivery schedule will be a selection criterion. Bidders are kindly requested to give ACTED the realistic and
specific delivery date needed to implement these services. (mandatory)
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9. Preference will be given to suppliers with proof of experience in similar projects, in the designated region, in the
humanitarian sector.
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FA/15/Multi/FSP/SAN/10032019/001

10. Preference will be given to suppliers with the capacity to advance the amount to be distributed to beneficiaries.
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CONDITIONS - SELECTION CRITERIA
JHEAY) e - g )

FA/15/Multi/FSP/SAN/10032019/001

A technical analysis will be conducted by ACTED for the bidders’ selection based on these criteria detailed below and

ranked in order of importance: A and B criteria will be the most important ones, C, D criteria will have the same

importance. ) )
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-A-
QUALITY32 5 representing 30%
Only bidders offering good quality services will be selected. Bidder will provide to ACTED technical specifications
about the distribution methodology used to implement these cash distribution services for each lot, each governorate
and also regarding each payment option. Full technical specifications will be clearly explained, detailed in order for
ACTED to select the supplier regarding its capacity and flexibility to meet the requirements. These specifications will
be taken into account in the selection process. (mandatory)
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-B-
PRICE ~! representing 30%
The price will be the second criteria to be considered by ACTED to select the most competitive supplier.
Prices given by bidders will include delivery costs and including taxes.
Bidders must quote prices in Yemeni Reials (YER) to ACTED as the contract currency shall be in YER.
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-C-

DELIVERY DEADLINE (Al asluil) 2= sarepresenting 25%

Preferred Two Days from Distribution Order date and no More than Five Days, in addition to capacity to advance the

amount to be distributed
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-D-
EXPERIENCE? =33 representing 15%

Proofs of past performances (including example contracts or other evidence of performance) in a similar field of activity
(e.g. distribution of cash, hand-to-hand, in field setting) are provided (compulsory).

Suppliers should attach a proof for similar services contracts:
- Experiences in similar activities (Attach Contracts).
- Experiences in same districts (Attach Contracts).
- Previous experiences with ACTED (Attach Contracts).
a0 s Jall Qs o) Ll (e Jillae e 8 (121 e s ,aT 400l Qe o s @l d Lay) i) oo e Aol a3y
(=) (=Y e sl clalac ) cadly a8l g 5 55 il

Alilae et 3 ghal Gl (3l ) G sall o ang
(258l (e Ads (318 ) Alilas Aniil 8 o jlaie
(2siad) (e A (3 ) Blaliall (i 8 s

(28l e A3is (38 ) 2SI Aalaie pae AL ) Al



