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Acted in Ukraine works towards a world

Acted Ukraine

With a 31-year history of going the last mile to 
support the most vulnerable worldwide, Acted is 
an independent, private, and non-profit 
international non-governmental organization 
that implements emergency, rehabilitation, and 
development projects across 43 countries 
affected by conflicts, disasters, or socio-
economic hardship. Adhering to a strict political 
and religious impartiality, Acted has been 
relentlessly working towards a "3ZERO" world: 
Zero Exclusion, because nobody should   be left  
behind;   Zero   Carbon, 

Acted in Ukraine at a glance

because we only have one 
planet; and Zero Poverty, 
because everyone should have 
the opportunity to realize 
their potential. For more than 
three decades, Acted uses its 
in-depth knowledge of local 
territories and contexts to 
develop and implement 
relevant humanitarian 
interventions, reaching over 
27.1 million people in hard-to-
reach areas in collaboration 
with a wide range of local and 
international partners.

15 donors125 partners

longer-term needs of vulnerable, marginalised, and conflict-affected populations living along the former Line of 
Conflict (LoC) in Donetska and Luhanska oblasts, expanding operations into Khersonska and the Sea of Azov 
area in late 2021. After February 2022, Acted significantly expanded its presence and capacity countrywide. 
With 13 offices across Ukraine and over 500 staff, Acted has the capacity to reach all Ukrainian-controlled 
territory and parts of Non-Government Controlled Areas (NGCA) remotely. Acted delivers tailored and 
evidence-based assistance to people in need across three area contexts (frontline, early recovery, and IDP-
hosting) via the programming streams mentioned below.

• Humanitarian cash assistance (MPCA, cash-for-heating, 
cash-for-shelter repairs, emergency livelihood grants)

• Frontline response (hygiene kits, bottled and trucked 
water, emergency shelter materials, NFIs, solid fuel)

• Collective sites and IDP support
• Area-based coordination

• Shelter repairs (households, hospitals, schools)
• Bomb shelter repairs
• Water and sanitation systems rehabilitations
• Water and sanitation safety plans
• Economic security and employment 

opportunities

2024



In 2024, Acted continues to deliver vital multi-sectoral humanitarian assistance through the Acted-led Ukraine
Response Consortium, which started its operations in June 2022. Together with partners IMPACT Initiatives, 
World Vision, CARE, Right to Protection, the Estonian Refugee Council, and 50 national implementing partners, 
Acted provides support through 66 activities under 7 sectors: multi-purpose cash assistance, water, sanitation 
and hygiene support, food aid, shelter solutions, protection services, livelihoods support and coordinated 
humanitarian information management across Ukraine. The Consortium has already reached 779,908 
beneficiaries in the first phase of this multi-faceted emergency response and plans to reach 744,000 individuals 
more by the end of the ongoing phase.

Future vision. Looking ahead to 2025-26, Acted will sustain the Ukraine Response Consortium's comprehensive 
support across all sectors, while continuing to develop its emergency cash transfers and livelihoods assistance 
program based on acute needs. The SEED project will also intensify economic empowerment activities in target 
areas. Facilitating access to skills, jobs and income streams remains a core priority alongside emergency relief.

Contact

Flore Brunswick, Project Development Manager, flore.brunswick@acted.org
Frances Oppermann, Country Director, frances.oppermann@acted.org

Ukraine Response Consortium
funded by USAID’s Bureau for
Humanitarian Assistance (BHA)
September 2023 - March 2026
$225 million USD

What we do in Ukraine 2024

In addition, Acted maintains its multi-
year SEED project aimed at securing 
economic empowerment opportunities 
for   women,   girls and  marginalized2022. In partnership with the Estonian Refugee Council, 

Acted is delivering emergency multi-purpose cash 
transfers, cash for heating and shelter and winterization 
support to 32,483 of the most vulnerable conflict-
affected people, with a focus on those residing in non-
government-controlled areas, along frontlines and in 
newly accessible territories. Complementing this 
emergency aid, Acted and ERC developed and rolled out 
an emergency livelihoods assistance program, providing 
1,200 grants in rural communities to support 
entrepreneurship, small businesses and income 
generation activities.

Acted also maintains its highly 
targeted multi-sectoral 
program funded by ECHO since

groups impacted by the conflict. Key interventions 
include disbursing livelihoods grants, providing 
education and skills-training scholarships, 
conducting local economic assessments, building 
capacities of labor centers and CSOs, running an 
interactive high school education and skills for 
rebuilding campaign, and establishing daycare 
centers and other community initiatives. The SEED 
project is expected to benefit an estimated 179,000 
vulnerable people, with a minimum of 65% women 
and girls.
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